Private Al, Public Speed Context-Aware KLapper Agents

Directly Inside iManage Work Web.

ABOUT ME

- Myname is Ragav Jagannathan (Phonetic spelling. r-ah-g-uh-v)

- Working with Al since 2018

- Spoken at over 57+ conferences worldwide - Microsoft TechEd, User Groups, Roadshows,
Partner Network, Ark-Legal, ILTACON, SharePoint Symposium, etc.

- Written several thought leadership blogs on iltanet.org - bit.ly/ragav_ilta

- ILTA Contributions (incl. ILTA Peer-Peer Magazine):

ILTA Contributions ILTA 2021 P2P ILTA 2024 P2P

- Founder & CEO of -
. KLST - SharePoint & CoPilot Specialists - www.klstinc.com/whyklstfor
. KLoBot Inc - M365 & iManage / NetDocs integration Specialists - www.klobot.ai

- You canreachme at - ragav@klstinc.com OR www.linkedin.com/in/ragav
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What is KLapper?

The world's first PRIVATE Gen Al-powered Agent Builder Platform for
Legal Knowledge Management & Innovation Teams.
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Intelligence Everywhere
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Do we have NDA for matter CI-2025-0048?

! KLapper Service Assistant

- Sure. Here are the NDAs for matter CI-2025-0048
] from iManage.

" Contoso NDA 2025 Docs.docx
24-03-2025 | John Doe

- o ﬁ.z View

Your Virtual Counsel W Contoso NDA 2025 V.3.pdf

i 24-03-2025 | John Doe
powered by Generative Al & v
e~ Contoso NDA 2025 Draft.docx

Private Al,
Secure Al,
Ethical Acce 5 | g

% contact@klapper.ai @ www.klapper.ai

<8 View prompts
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Why KLapper?

What sets KLapper apart? (ic3) KLapper #c -

Enter 3 hours for timesheet with
Contoso Inc. for Researching
Precedent Cases on Mar 24, 2025

ir Today at 9:46 AM

Mirror DMS Security (iManage/NetDocuments/SharePoint)
Ensuring authorized users alone can access relevant legal content.

K>) Thank you for selecting client project
“Contoso Inc.”. Please wait while |
process the information.

Microsoft 365 Copilot Integration

Seamlessly integrates with your DMS (iManage/NetDocuments)

Today at 9:47 AM

to surface key insights. ,
Time entry has been added for

timesheet.

Client Name: Contoso Inc.

Case Number: 448001

Date: Mar 24, 2025

Task Description: Researching Prece-
dent Cases

Time Spent: 3 hours

Billable: Yes

Attorney Name: John Doe

View Entry

Deploy on Your Azure Tenant
Securely host KLapper in your private Azure environment.

Intelligent Data Connectors
No need for upload/download; direct system integration

ensures efficiency.

Today at 9:47 AM

Automate Administrative Tasks

Leverage Agentic Al for task automation, reducing manual 4

workload.
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KLapper — RAG Security for iManage/NetDocuments/SharelPPoint

How KLapper secures data

» Klapper provides granular security settings on each
uploaded document using Microsoft 365 Groups, Security
Groups, etc.

» Klapper learns document content, document metadata,
and permissions from the source system, including network
shares

Do we have NDA for matter Cl-2025-00482

K> KLapper #EC I~

B KLapper Service Assi
sistant Enter 3 hours for timesheet with e

Contoso Inc. for Resea ching

Precedent Cases on Mar 24, 2025

Sure. Here are the NDAs for matter Cl-2025- 0048
from iManage.

Contoso NDA 2025 Docs.docx > Thank you for selec( ing client
24-03-2025 | John [ Pl

pJ(C tsn ease wait
while | process the trmat

@6 viw
Contoso NDA 2025 V.3.pdf

Time entn y has been added for
h

Cm’sq,;;,\mls,mm Clenthane:Cooss » KlLapper learns information barriers applied across cent,

Date: Mar 24, 2025

oo - department, or project levels (ethical wall policies) from:
w— 1. iManage Security Policy Manager (SPM),

& View prompts

2. NetDocuments Ethical Wall,
3. Microsoft Purview Labels,
4. 3rdparty Ethical Wall solutions
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Dickinson Wright “Intelligent” Intranet — Case Study

Dickinson Wright PLLC. (DW)

Michael Kolb,

“Our Al-powered intranet delivers measurable
operational improvements by centralizing access to
all firm tools and institutional knowledge in a single
platform, enabling our teams to operate more
efficiently. This unified approach ensures consistent
access to resources across all offices and practice
groups. By putting powerful Al capabilities powered
by KLapper at everyone’s fingertips, we're driving
productivity gains that directly impact our bottom
line while improving the day-to-day experience for

our entire workforce.”

DICKINSON WRIGHT

I KLapper
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Demo Scenario 1 - KLapper AI Agent within iManage

-
- ——

-

» Create an AI Agent On-Demand - Add a

KLapper Al Agent to any iManage
Workspace.

Contextual & Current — Select one or more
documents to limit the KLapper AI Agent
scope — improved relevancy and accuracy.
KLapper AI Agent automatically learns the
updated documents

Secure & Ethical Al — KLapper AI Agent
only shows answers based on the user’s
security permissions and SPM Walls

Use in iManage Work on-prem or Cloud —
KLapper Al Agent can be used within
iManage Work Server 10.4.x+ on-premises or
iManage.work Cloud or Cloud iManage

Intelligence Everywhere KLoBot Inc.



c Users ~——" ChatlInterfaces

1< KLapper

Smart Search & o . Secure
Ask Unified Insight Connectors

KLapper gathers the answers you need — across all your knowledge
sources, in one place

Connect Once. Access all your system securely

® X% HE T
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Q search

B‘ Legal Services Assistant -

Files Organisation Activity +

09:18 AM

Tell me more about matter 45678

Legal Services Assistant 09:18 AM

Time & Billing:

Matter 45678 “Bankruptcy proceeding of Contoso Bank” was opened on
0Oct 9, 2025, and the key attorneys working on this matter are “Sam Baker”
and "Robert Ajles".

DMS:

Here are the top 5 documents related to Matter 45678:
1) Mutual NDA for Contoso Bank

2) Contoso Bank Master Services Agreement

3) Contoso Bank Statement of Work
4)
5)

Contoso Bank Matter Background Briefing
Contoso Bank Meeting Notes - Sep 2025

Emails:

Here are the |atest emails related to Matter 45678:

1) RE: Contoso Bank NDA

2) RE: Engagement Start Date Confirmation

) RE: Statement of Work signoff
) RE: Meeting Minutes and next steps - Contoso Bank
) RE: Contoso Bank Meeting with Senior Partner Craig

3
4
5

Meetings:

Here are the upcoming meetings related to Matter 45678:

1) Contoso Bank Court Dates Discussion (Dec 01, 2025, 4 PM ET)
2) Contoso Bank Engagement Team Intro (Nov 28, 2025 1 PM ET)

GPOR O
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KLapper — Key “law firm"” usage scenarios

About Klapper
https://bitly/KLapper

Document Review
and Analysis

KLapper

@ The Contract involves Assessment Group and
Law Jackson Inc, with Assessment Group identified
as the seller and Law Jackson Inc. as the buyer.

KLapper scenarios
https://bit.ly/KLapperscenarios

I KLapper
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https://bit.ly/KLapper
https://bit.ly/KLapperscenarios

Any Questions?

r —

=
Let’s Talk

ragav@klistinc.com
www.linkedin.com/in/ragav

www.Kklapper.ai

© D O K

www.linkedin.com/showcase/klapperai

. I > KLapper
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