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ILTA Webinar - 29 Oct 2025

Scaling Knowledge at an Am Law Firm: Dickinson Wright’s AI-Driven Intranet 
Transformation!
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ABOUT RAGAV
- My name is Ragav Jagannathan (Phonetic spelling: r-ah-g-uh-v)

- Working with SharePoint Technologies since 2001

- Spoken at over 57+ conferences worldwide - Microsoft TechEd, User Groups, Roadshows, Partner 
Network, Ark-Legal, ILTACON, SharePoint Symposium, etc. 

- Written several thought leadership blogs on iltanet.org - bit.ly/ragav_ilta 

- ILTA Contributions (incl. ILTA Peer-Peer Magazine):

- Founder & CEO of - 
• KLST – SharePoint & CoPilot Specialists - www.klstinc.com/whyklstforlegal
• KLoBot Inc – M365 & NetDocuments / NetDocs integration Specialists - www.klobot.ai 
• ragav@klstinc.com    OR    www.linkedin.com/in/ragav

ILTA Contributions ILTA 2021 P2P ILTA 2024 P2P

https://bit.ly/ragav_ilta
https://bit.ly/ragav_ilta
http://www.klstinc.com/whyklstforlegal
http://www.klobot.ai/
mailto:ragav@klstinc.com
mailto:ragav@klstinc.com
http://www.linkedin.com/in/ragav
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ABOUT US
▪ 14+ Years of Excellence, based in Newark, NJ.

▪ Great Client Referenceability & Loyalty – Over 90% of Annual 
KLST Revenue is from existing clients.

▪ Trusted by thirty-one (31) Am Law firms & twenty (20) mid-sized 

firms globally to build modern digital workplace solutions.

▪ Successfully completed and launched over twenty-nine (29) Law 
Firm Intranet Portals within the last 2+ years.

▪ Microsoft GOLD Partner – Cloud Productivity (Microsoft 365), 

Cloud Platform (Azure), Collaboration (SharePoint), Mobility 
(Microsoft .NET MAUI), and AI (Microsoft Copilot).

▪ Subject Matter Experts in Microsoft SharePoint Online, Microsoft 
Teams, Microsoft Viva Platform, Microsoft Power Platform, 

Microsoft Azure, Microsoft Fabric & Azure SQL, and Microsoft 
Azure Open AI Services (incl. Microsoft Copilot).

▪ “KLUM” Delivery model for Law Firm Intranet portal enhances 
client engagement through daily standup, bi-weekly iterative 

releases for stakeholder visibility, continuous feedback, and 
adaptation to Change Requests.

▪ KLST works closely with its sister company, KLoBot Inc, which 
develops and markets products relevant to Intranet portal build 

projects, like:
1. imDocShare – View, Edit, Add, Co-Author, Sync, Search, Attach & 

Provision iManage Work content in SharePoint, Teams & web apps

2. KLapper – A DIY “no-code” Legal Virtual Assistant Builder Platform 

powered by Generative AI.

3.netDocShare – View, Edit, Add, Co-Author, Sync, Search, Attach & 

Provision NetDocuments content in SharePoint, Teams & web apps 

PARTNERS

About KLST

KEY LEGAL INDUSTRY PARTNERSHIPS
• KLST has a strong working history with system integration partners like 

Morae Global, Harbor, Kraft & Kennedy, 3545 Consulting, and many 

more since year 2020.

• Successfully collaborated on twelve (12) Law firm “Responsive” 

Intranet Build projects till date.

• Deep Business Knowledge of Am Law Firm Intranet related personas, 

and end-user personalization features.

• Deep Technical expertise with Intranet Portal integration with 

Microsoft Teams, Viva, Azure SQL, Fabric & Power Platform.
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KM&I For Legal Conference - 22 Oct 2025

Practical KM Innovation with Private AI
Lessons from Dickinson Wright’s Intelligent Intranet Transformation!
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ABOUT JADIN
- My name is Jadin Tredup (Phonetic spelling: JAY-din)

- Working with Dickinson Wright since 2024

- Oversees firm related AI projects for both the business and practice of law, including integrating tools 
from 3rd party vendors and internally developed custom systems.

- Masters degree in Electrical Engineering with research focusing on Machine Learning techniques for 
decoding brain waves.

- Spent two years as an LLM research scientist for LivePerson Inc. Working on the research and 
development of task-oriented agentic customer service chatbots.

- Published papers on topics such as cost-benefit analysis of on-prem LLM deployments and low-cost 
hallucination detection methods for top AI industry conferences.
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About Dickinson Wright PLLC

Firm Background:

• From our start as a two-person firm serving the banking and 

railroad industries in the late 1800s, Dickinson Wright has 

evolved into a leading global law firm, serving clients across 

North America and around the world. 

• With more than 500 lawyers across 40 practice areas, and 

over 1200 employees globally, Dickinson Wright has the honor 

of representing leading industrial, financial, insurance, 

emerging technology, and service enterprises. 

• Dickinson Wright has worked with clients on six continents, 

and our global presence continues to expand as we seek 

opportunities to serve our clients wherever their businesses 

take them.

• According to the National Law Journal's 2025 NLJ 500 ranking 

of firms based on size, Dickinson Wright has 519 attorneys 

and is ranked 106th in the United States.  

• With $354+ million gross revenue in 2024, the firm placed 

123rd on The American Lawyer's 2025 Am Law 200 ranking.  

On the 2025 Global 200 survey, Dickinson Wright ranked as 

the 173rd highest-grossing law firm in the world. 
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Recent awards and recognitions:
1. Best Lawyers – Best Law Firms: 205 total rankings (24 

national, 181 regional, 109 first-tier).

2. Chambers USA & Canada: 22 practice areas and 68 individual 

lawyers recognized.

3. Chambers High Net Worth Guide: Ranked in Kentucky & 

Michigan Private Wealth; 4 lawyers individually listed.

4. Best Lawyers (2026): 190 lawyers recognized in U.S. & 

Canada; 17 “Lawyer of the Year” and 45 “Ones to Watch.”

5. Midwest Real Estate News: Ranked #2 law firm in the “Best of 

the Best” Real Estate guide.

6. Managing IP “IP Stars”: Michigan & Nevada IP practices 

ranked; 16 lawyers listed as “IP Stars.”

7. Super Lawyers: 100+ attorneys recognized across multiple 

states.

8. Benchmark Litigation: Michigan & Arizona litigation practices 

ranked; 8 lawyers individually recognized.

9. Legal 500 USA: Practices in 7 areas ranked; 1 Leading Lawyer 

and 74 Recommended Lawyers.

10. BTI Power Rankings: Insurance practice named to “Honor Roll 

of Core Firms.”

11. Human Rights Campaign (HRC): Perfect 100 score in 

Corporate Equality Index for 7 consecutive years.
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Dickinson Wright PLLC. (DW)

Michael Kolb,  
Chief Operations Officer

“Our AI-powered intranet delivers measurable 

operational improvements by centralizing access to 

all firm tools and institutional knowledge in a single 

platform, enabling our teams to operate more 

efficiently. This unified approach ensures consistent 

access to resources across all offices and practice 

groups. By putting powerful AI capabilities powered 

by KLapper at everyone’s fingertips, we’re driving 

productivity gains that directly impact our bottom 

line while improving the day-to-day experience for 

our entire workforce.”
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LIVE DEMO
Building a bot from scratch and deploying it to your firms intranet.
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Dickinson Wright PLLC. (DW)

Renee Morris,  
Vice President of Operations & Data Strategy

“Our AI-powered intranet transforms how we 

manage institutional knowledge, serving as a 

centralized hub for all our AI tools and enabling 

instant access to firm expertise. By intelligently 

surfacing the right information at the right time, we 

empower our team to focus on high-value work 

rather than administrative tasks. This one-stop 

platform ensures that every team member benefits 

from our collective expertise and AI capabilities, 

regardless of their tenure or practice area.”
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➢ Create an AI Agent On-Demand – Add a 

KLapper AI Agent to any iManage 

Workspace. 

➢ Contextual & Current – Select one or more 

documents to limit the KLapper AI Agent 

scope – improved relevancy and accuracy. 

KLapper AI Agent automatically learns the 

updated documents 

➢ Secure & Ethical AI – KLapper AI Agent  

only shows answers based on the user’s 

security permissions and SPM Walls

➢ Use in iManage Work on-prem or Cloud – 

KLapper AI Agent can be used within 

iManage Work Server 10.4.x+ on-premises or 

iManage.work Cloud or Cloud iManage

Demo Scenario 1 - KLapper AI Agent within iManage
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Demo Scenario 2 – Find, Use, and Share KM Intelligence

➢ Find Information where you work – Use the 

KLapper AI Agent in Microsoft Teams, 

SharePoint, Windows, Mobile Devices, etc., 

to find what you are looking for. 

➢ Review using Familiar Office tools – Once 

you find the information, easily review 

(redline), create, or use the knowledge where 

you work.

➢ Surface Firm Intelligence “not just” 

documents – KLapper AI Agent can surface 

firm intelligence using “intelligent 

connectors” to KM platforms.

➢ Context Aware Conversations – KLapper AI 

Agent uses current user role, security 

membership, previous conversation 

awareness, and relevant KM application 

results to set the proper context to get 

accurate results from LLM.
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Demo Scenario 3 – Agentic AI Scenarios

➢ Delegate Administrative Tasks where you 

work – KLapper Agentic AI in Microsoft 

Teams, SharePoint, Outlook, or Windows to 

automatically draft timesheets, schedule 

meetings, track document status, and manage 

client or matter updates.

➢ Surface Actionable Firm Intelligence – 

Through intelligent connectors, KLapper 

Agentic AI not only retrieves documents but 

also proactively surfaces insights like client 

trends, open matter risks, and pending 

approvals.

➢ Context-Aware, Secure Operations – KLapper 

AI Agents act with awareness of attorney roles, 

matter context, permissions, and prior 

activities, ensuring every automated action, 

from sending reminders to updating records, is 

compliant, secure, and accurate.



KLST
17

COMING SOON - KLapper v3 (MCP Server)
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COMING SOON - KLapper v3 (MCP Server)
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Feel free to contact us
contactus@klstinc.com

+1 (201) 743-8550

Thank You

Follow us on LinkedIn

www.klstinc.com/legal101

www.klapper.ai

Schedule a Demo

http://www.linkedin.com/company/kl-software-technologies/
http://www.linkedin.com/company/kl-software-technologies/
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